SMARTVIEW™

Network Monitoring Suite

Gain insight to your network status in
real-time so you can optimize network
performance.

ENHANCED FEATURES

Intelligent Interface

Flexible charting, “hover-overs” and pop-ups
load scores of data to one screen without
distracting clutter. Intuitive and easy to use
controls and navigation get you where you

want to go effortlessly.

Real-Time Diagnostics

Powerful reporting allows users to dive deep
Granular-level data supports and streamlines
troubleshooting, traffic forensics and network

planning.

Key Performance Indicators

A network dashboard displays the crucial
data network administrators look for
including hardware health, bandwidth

utilization, network reliability and more.

Smart Alerts

Optional proactive monitoring agent pushes
business rule-based Smart Alerts to email or

text so you can react in real-time.
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POWER GREAT DECISIONS

Optimize your network. Easily identify usage trends and tailor your network
policies accordingly. No guessing about network planning. Your needs are clearly
defined so you can invest wisely.

HIGH VALUE

A minimal monthly fee gives you access to a robust set of features without the
high capital expense.

MOBILE FRIENDLY

A great mobile interface gives you full access to performance data — anywhere
and anytime. Gives you both a real-time snapshot and historical record of your
network status.

EXECUTIVE SUMMARY
Network performance is summed up in a single dashboard that doesn't require
interpretation from IT staff.

RELIABILITY
Key performance indicators verify that your network is working the way you
expect, ensuring operational continuity.
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Cloud Phone System

A future-proof alternative to on-premise phone systems.

Grid4 has been delivering cloud phone system solutions
to businesses since 2007. Communicate smarter with
more ease and flexibility, maximizing productivity and
performance.

IP Voice (VolP)

Grid4 has over 20 years of experience delivering the
highest quality SIP and PRI VolIP solutions via a carrier
grade softswitch and network.

TRUSTED, RELIABLE AND SECURE

Unlike other providers, Grid4 is a telecommunications carrier and a Managed IT

services provider, this ensures your organization receives competitive calling

plans as well as industry leading technical services - all from one source.

e Grid4is a Microsoft Certified Partner which provides customers with the
expertise and comfort of knowing trusted, local support is immediately

available.

AGILE, STREAMLINED DEPLOYMENT

The Grid4 implementation team provides the necessary tools and training to
increase business productivity quickly. Our teams work with your schedule to

ensure success.

MPLS IP-VPN
Connect your employees at multiple locations on a
dedicated and reliable private network.
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Maximize your uptime by utilizing multiple Internet con-
nections, while lowering operational costs and efficiently
monitoring bandwidth usage for single or multi-site
deployments.

Dedicated Internet Access

As a true carrier, Grid4's interconnected network
leverages multiple tier-1 networks across the globe to
deliver high-speed Internet access solutions.

Smart Customers Trusting Smarter Communications
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Managed IT Solutions

Grid4 Managed IT Solutions optimize the
efficiency, productivity, and agility of your IT
environment, so you can focus on growing your
organization.

Our highly knowledgeable team provides
strategic guidance, best practices, lifecycle
services, network monitoring, comprehensive
support, and more to help maintain your
infrastructure, reduce costs, and minimize risk.
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