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STATEFUL, RELIABLE AND SECURE CLOUD PHONE SYSTEM
Easily manage your entire phone system anytime and anywhere through a 
simple, online user interface, while accessing productivity applications all in the 
cloud, providing a smart UCaaS solution.

BUSINESS MOBILITY ANYWHERE ON ANY DEVICE
Make calls through MaX UC or Microsoft Teams on any mobile device through 
any Internet connection. Leveraging features of Grid4’s SmartCOMM

®
 CPS 

allows greater flexibility, with access from any device (smart phone, iPad, 
Desktop) at the office, at home, or while traveling. 

PREDICTABLE COST OF OWNERSHIP 
Grid4 performs all upgrades and removes all license fees and maintenance costs 
while eliminating capital expense and providing affordable calling plans.

AGILE, STREAMLINED DEPLOYMENT 
Grid4’s implementation team provides the necessary tools and training to 
increase business productivity quickly. Our teams work with your schedule to 
ensure success.

Work Confidently with an 
Intelligent, Powerful and 
Proven — 
Cloud Phone System 
— That Saves You Money 
While You Work Smarter.  

•	 Web-based System Administration

•	 Multi-level Virtual Attendant

•	 Multi-site user management

•	 Business Group Reporting

•	 Hunt Groups and Queues

•	 Integrated Cloud Contact Center

•	 Integrated Mobile & Desktop Application

•	 Web-based user portal

•	 Call Management

•	 Voicemail  to Email

•	 Personal Fax  to Email

Administrator Features User Features

security

A smarter cloud-based phone system with all the  
productivity applications your business needs

Grid4 SmartCOMM® 

CLOUD PHONE SYSTEM
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Cloud Phone System 
A future-proof alternative to on-premise phone systems. 
Grid4 has been delivering cloud phone system solutions 
to businesses since 2007. Communicate smarter with 
more ease and flexibility, maximizing productivity and 
performance.

IP Voice (VoIP)
Grid4 has over 20 years of experience delivering the 
highest quality SIP and PRI VoIP solutions via a carrier 
grade softswitch and network.

MPLS IP-VPN 
Connect your employees at multiple locations on a       
dedicated and reliable private network. 
 
SD-WAN
Maximize your uptime by utilizing multiple Internet con-
nections, while lowering operational costs and efficiently 
monitoring bandwidth usage for single or multi-site 
deployments. 

Dedicated Internet Access
As a true carrier, Grid4’s interconnected network 
leverages multiple tier-1 networks across the globe to 
deliver high-speed Internet access solutions.
 

Grid4 SmartCOMM® Business Solutions

Managed IT Solutions
Grid4’s Managed IT Solutions optimize the 
efficiency, productivity, and agility of your IT 
environment, so you can focus on growing your 
organization. 

Our highly knowledgeable team provides 
strategic guidance, best practices, lifecycle 
services, network monitoring, comprehensive 
support, and more to help maintain your 
infrastructure, reduce costs, and minimize risk.

TRUSTED, RELIABLE AND SECURE
Unlike other providers, Grid4 Communications® is a telecommunications carrier and a 

Managed IT services provider, this ensures your organization receives competitive calling 

plans as well as industry leading technical services - all from one source. 

•	 Grid4 is a Microsoft Certified Partner which provides customers with the expertise 

and comfort of knowing trusted, local support is immediately available. 

GRID4 & MICROSOFT TEAMS INTEGRATION 
Grid4 native Direct Routing integration enables your employees to make and receive calls 

through MS Teams, guaranteeing secure and reliable communications between Teams 

and Grid4’s network. 

•	 Grid4’s affordable Calling Plans, Microsoft certified support team, and native 

integrations ensure reliable system functionality.

Simple, Powerful Integrations

•  Native Business Mobility integration  
     with Microsoft Teams

•  Unified Communications from One App

•  Microsoft Certified SBC

•  Scalable SIP Trunking

•  Guaranteed SLA-backed Uptime 

•  Cost effective calling plans 

•  Single, Local Support and Provider 

•  Streamlined Deployment 

•  Certified Microsoft Partners


